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AOU Oman is committed to improving its services and considers student feedback as one of the main
sources for effecting improvements. The below aspects have been identified for those questions that have
been rated less than 3 or less than 75%:
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Resources
RS] Do you use the e-library? Yes 55.20%
Sl axloll oaiiuw Ja No 44.80%
Courses

FBS FCS FoL Foundation | GS
CRI1 | Were the textbooks and other related teaching 31.79% | 34.34% | 823% | 29.08% 29.65%
materials available before the course started?
(percentage of ‘No’)
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Action Plan Jo=ll dbhx

Item Area Actions Responsibility Timeline
1. New student induction and LRC Every
Focused induction that leill jalbo j450 semester
emphasizes the access of the e- dna Ja
library, the sources available per wuwlja
programme, and a ‘how to’ guide
is sedarching for resources.
Jgpgll ule jAy yiall Aol ol
Promoting the ph‘:m.llg ' qugpﬁJUI quﬁn” :’ﬂj!
use of e-library actuy w3l il .‘-;DUJJ' J2J aaliol
ot gy ylgoll O< ol "aaus” va.
RSIRS2 auigri Al ayidall 2. ,It_\hv:g.reness of guides posted on
d)la] ol wle §)guiiall alall aucgill
ol=Ul (LMS).
3. Programmes and the Foundation | Programmes and the Every
Studies Unit to orient students Foundation Studies Unit semester
and ensure familiarity with the Olwljall 823099 polpl pron | yoa Y4
various databases available in Guuuuw ! | yuwl)a

the e-library.
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TMAs
CRI Availability of 1. It was proposed to HQ in the last | QAAU in coordination with QAD | Spring 2023-
textbooks and academic year to amend this HQ 24
other related question to ‘All learning materials | (Guuiill aloicillg dagall Jlov ang 23 2u)
teaching are available by the first 180y aloicillg §agall Jlov ous o
materials before teaching week after the iyl
the course registration period'. This will be
started followed up.
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vl auoeill Yl )14 ao) JoUl vuwjail
cay J1d alnll Ola
dwljall
Other Courses that Feedback has been provided to all All relevant faculties Spring 2023-
aspects | have more than | faculties to study the possible reasons | alnll dla OWAIl gron 24
lgall 3 aspects with a | and ensure that the relevant aspects 23 2y
0 J=Yi] rating of less are looked into.

than 3.
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